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Career objective
To apply my skills and experience in risk, analysis, branch management and client relationship management in the best possible way and to build a long-term career in business management, branch management and augmented client relationship management with opportunities for career growth.
1.0 KEY CORPORATE ROLES AND EXPERIENCE
	DATE
	EMPLOYER
	POSITION
	DUTIES

	January 2021 Todate
May 2017 to Dec 2020.

August 2015 to May 2017.
	Post Bank Uganda 
Orient Bank Ltd            
Orient Bank Ltd

	Corporate Relationship Manager.
Senior,Relationship Manager–SME Banking.

Branch Manager
(William,Street Branch)
	· Manage,Supervise and Coordinate all the day to day credit activities of the Unit as per credit policy of the bank.
· Resolve clients queries and complaints timely in a satisfactory manner in order to maintain quality service delivery in the Unit.

· Carry out call visits to existing corporate clients and identify service gaps and send out activity reports to the bank’s Head of Business.
· Maintain healthy relationships with third party service providers and promote good working relationships with the bank.

· Ensuring achievement of weekly / monthly and Annual set business targets as per the business requirements.

· Train,guide and motivate credit staff to promote discipline,productivity and accountability.

· Plan,organize and document proceedings of credit committee meetings.

· Evaluate the performance of the loan portfolio and generate periodic reports with recommendations to management.

· Monitor income growth in the department.

· Market the bank’s corporate loan products and mobilise deposits.
· Verify and establish authenticity and completeness of loan documentation as per the bank’s credit policy.

· Carry out any other duties as may be assigned by the Head of Business and Institutional banking.

· To market the Bank’s products and manage customer relationships through pro-active and consultative approaches with the aim of acquiring profitable new banking liability and asset business through the creation, development and maintenance of high quality customer advisory relationships.
· Recommend changes required to meet target customers ‘expectations whilst fully in compliance with Bank products.
· Analyze and monitor market trends, interpret customer requests and provide integrated product solutions to particular customer needs in line with the bank’s policies and procedures and make appropriate recommendations for bank’s product development.
· Manage assigned credit portfolio and monitor the quality of existing credit relationships on a continuous basis.
· Initiate and carry out recovery action on non – performing credit facilities on assigned accounts.

· Prepare monthly activity and performance reports for Head of SME Banking attention.

· Plan, Review, formulate and implement strategies necessary to acquire and sustain accounts in the commercial sector of the market.
· Spear heading business development at the branch.
· Proposing ways of growing the branch balance sheet.
· Analyse branch operational costs and adopt controls to minimize such costs
· Prepare daily and weekly management reports on branch performance.
· Maintain a comprehensive database of existing relationships / prospects.
· Prepare monthly branch activity and performance reports for senior management.
· Conduct monthly review of performance levels against approved budget.

· Maintain relationship with key clients through physical visits with team leaders and officers to monitor service quality, clients’ response to agreements, timeliness and milestones and discuss proposals and financial advisory services.

· Analyse and screen applications for credit based on the bank’s credit risk procedures.

· Supervision of branch operations.

· Supervise, control, support and guide staff working under me to ensure proper discharge of their duties.



	August 2013 to July 2015 .
	Orient Bank Ltd.
	Relation Ship Manager 
	· To build and cultivate relationships with potential / existing customers and translate those relationships into profitable business for the bank.
· Provide excellent customer service and addressing grievances, if any.
· Completion of daily/monthly/quarterly/half yearly closing activities, preparation and submission of statements to all concerned in time.
· Identify customer needs/ buyer values and proactively seek to provide products / services to meet the identified needs.

· Ensure timely resolution of customer complaints and issues.

· Establish performance objectives and targets for account officers and prepare timely and objective performance appraisal on them.



	May 2011 to July 2013.
	Bank Of Africa (U) Ltd
	Relation Ship Manager
	· Ensured the achievement of agreed targets in terms of deposit targets and risk assets mobilization.
· Contribute to the formulation and implementation of strategies necessary to acquire and sustain accounts in the commercial sector of the market.
· Identified and communicated areas of weakness identified on each client engagement and hence recommended areas of improvement needed to the clients serving as a value adding measure
· Initiate and carry out recovery action on non – performing credit facilities on assigned accounts.
· Manage assigned credit portfolio and monitor the quality of existing credit relationships on a continuous basis.

· Supervise and coordinate the activities of subordinate staff.

	October 2010 to May 2011
	 Bank Of Africa (U) LTD.
	Direct,Sales Representative.
	· Tremedously grew the branch CASA.
· Identified Poteintial and prospective borrowing customers who I introduced to the bank.
· Increased the branch Non Interest income in terms of fees and commissions.

	July 2008 To Sept  2010
	Warid Telecom (U) Ltd
	Contact Center Advisor.
	· Upselling and Cross selling of the different company products to customers over the phone.
· Solving all customer queries and complaints.
· Providing excellent customer service to the customers.



EDUCATION BACKGROUND

 Aug 2015 todate. Uganda Management Institute
       Chartered Institute Of Marketing,Level 6 (CIM).
 2008 – 2009       Warid Telecom Uganda Ltd.


    Underwent a Customer service training.
                             Certificate in Customer care.    

 2004 – 2007          Islamic University In Uganda (IUIU)



       Bachelor of Business Administration (Marketing option)
2002-2003   
      Kasawo Senior Secondary School (A’LEVEL)


      Uganda Advanced Certificate of Education

1998-2001
     Jjungo Senior Secondary School  (O’LEVEL)



     Uganda Certificate of Education

2.0 CERTIFICATES
	YEAR
	AWARDING INSTITUTION
	COURSE ATTENDED

	2015
	ORIENT BANK LTD
	Customer Acquisiton and Retention

	
	
	

	2012
	BANK OF AFRICA (U) LTD
	Understanding / Underwriting of credit Proposals.

	2008
	WARID TELECOM (U) LTD
	 Certificate in Customer Care.


3.1   ACHIEVEMENTS, ACCREDITATIONS & EXTRA CURRICULAR ACTIVITIES
· Student leadership 

· Secretary of the Literature  Club of Kasawo Senior Secondary School (2002 – 2003)
· Affiliate Member (CIM)
· Sporting (Lawn Tennis and Cycling)

· Socializing clubs (Interact Club activities)
3.2 SHORT TRAININGS
· MIS training (overview)

· Advanced excel training

· Account Management Training

· COGNOS training

3.3   SKILLS COMPETENCIES & CAREER ENHANCEMENT POTENTIAL
· Microsoft Office       

· Branch Power and Bank Master Banking Systems

· Data Store

· MIS(Management Information System)

· Cognos database management system

· Statistical analysis system (SAS)
3.4 OTHER COMPETENCIES

· Analytical and presentation skills.

· Team working ability, high sense of responsibility and ability to work under pressure.

· Trainable, fast learning ability and ready to further my career in business and Customer Relationship management.

3.5 LANGUAGE CAPABILITY
· Fluent in English, Lusoga and Luganda Languages both written and Oral.
· Fair in Swahili.
3.8 REFEREES
· Mr.Vincent Kiyingi
Country Manager, Business Partners International.

Nakawa Industrial Park.
0772755983
· Mr.Daniel Twesigye
                                                    Regional Manager – Equity Bank
         0718441143
· Mr. Kenneth Kisambira
Executive Director – United Bank For Africa.
0772567963
Signature:                                                 Date                                                        .
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