Mayende Richard

P.O Box 37172

Nationality: Ugandan
Kampala, Uganda
DOB:11/08/1982
Tel. +256701-990 190 / 0752-990 190
Email: mayenderichard@gmail.com

Education
2000-2002, Uganda diploma in Business Studies, MUBS
Modules studied included, Financial Accounting, Marketing, Auditing, Cost Accounting, Management, Statistics, and Research among others.
1998 – 1999, Advanced level, Iganga High School
1994 -1997, O-Level, Buhobe S.S.S
·  


Employment History
March 2019 – To date

Magm Tel Ltd
Operations Manager

Roles:
· Supervising DSRs during float selling / servicing in order to grow sales volume.
· Balancing DSRs and ensure they get float on time
· Supervising and monitoring all AMBs to ensure they are liquid and active and also evaluating their performances.
· To enforce brand visibility in all our outlets.
· Handling customer complaints / queries

· Production of daily, weekly and monthly reports

2017 –2018
Simkcom Solutions Ltd
Associate Admin
Roles:
· Supervision of Airtel money associates during float servicing
· Balancing Airtel money associates on a daily basis
· Recruiting and monitoring Airtel money agents
· Handling customer complaints / queries

· Production of Float and Cash sale reports
June 2015 - April 2016
Samuel and Samatha Enterprises Ltd
Aggregator Manager
Roles:
· Recruit and monitor Airtel Money agents to ensure that they are active 
· Monitoring of active base (liquidity)
· Balancing Airtel Money Associates on daily basis
· Achieve sales volume targets
· Production of daily, weekly and monthly reports
. 
June 2003 – Mar 2005
British American Tobacco
Hall Supervisor / Data Entrant
Roles:
· Receiving, re-handling, storage and dispatch of tobacco to various destinations.
· Maintaining records of tobacco and workers in the store

· Supervision of workers in the store

· Production of farmers’ statements and preparation of workers’ vouchers for payments.
· Retrieving and posting of farmers’ data

· Production of monthly inventory reports

Skills & Experiences
· As a result of various work experiences, I have developed excellent verbal and written communication skills, Competition analysis, Customer Experience, Branding, developing and maintaining profitable Business, coaching and training the sales teams, studying the market environment, market intelligence and trend analysis, result oriented, networking skills, commitment and integrity.
· I am highly proficient in MS Office applications including; Word, Excel and data-base management systems.
· I am able to simplify complex ideas and articulate these concepts in English, Luganda, Lusamia and Basic Kiswahili in order for them to be understood by people with low-levels of literacy. 
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	Name
	Doreen Ayebare
	Jolly Twine K
	Richard W. Wabwire

	Company
	Kreethan Logistics Co. Ltd
	Airtel Uganda
	Commercial court

	Position
	CEO
	Territory Business Manager
	Judge

	Telephone
	+256 700-433 040
	+256752-603 129
	+256 701-777 240


Professional Referees

CERTIFICATION


I, Richard Mayende the under signed, certify that to the best of my knowledge and belief, this data correctly describes me, my qualifications and experience.

Signed...........................
Date..............................
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