Curriculum Vitae

NABIRYE MAUREEN
	Nationality
	Ugandan
	Telephone
	+ 256 – 772692023


	Date of Birth
	02th Feb 1985

	Mobile 
	+ 256 – 701692020


	Language 
	English, Luganda and Lusoga


	Email
	momo.irumba02@gmail.com


Key Competencies & Skills

· I have excellent communication and influencing skills with proven ability to use appropriate styles and approaches to mobilisation and well fare services.
· A conceptual and analytic thinking working with information and with the ability to identify and clarify what is important and urgent.

· Good computer skills including familiarity with internet navigation and various office applications
· Above all an excellent team player.

Education

	2007
	Bachelor of Community Psychology Second class (Hons) Upper division – Makerere University, Kampala

	2001
	Uganda Advanced Certificate of Education – Katikamu Senior Sec School (SDA)

	1998
	Uganda Certificate of Education – St M Kalemba S.S.S


Work Experience 
Senior Customer Relations Executive (CRE) – Kringle Uganda Limited. January 2016 to todate 

Job Description

· The CRE will act as a primary point of contact for Kringle customers

· Communicate with current and potential clients via telephone, email, online chat, or social media in a professional and timely manner.
· Provide customers with the Kringle service and product information.
· De-escalate stressful situations by maintaining a courteous and calm manner at all times.
· Complete call notes and call reports as necessary and updating them in the CRM tool. Up-sell and Cross-sell Kringle products and services. Complaint/Inquiry Management
· Handle customers issues/complaints and follow issues through to resolution.
· Resolve customer complaints regarding our product, services, and processes.
· Identify & escalate priority issues to the appropriate departments.
· Provide timely feedback to the customer as per the company guidelines.
· Keep accurate records and document customer service corrective actions and discussions
· Deliver prompt and professional solutions to customers` inquires in liaison with the other business teams. Customer Database
Guaranty Trust Bank (U) Ltd- Relationship officer. Feb 2011- Mar 2015

Key Results Areas;.’
· Identify and attract business customer to benefit from products and services offered by GTBank
· To prepare proposals for customer credit facilities and renewal of facilities basing on information provided and gathered through client visits and unit inspections.

· To properly understand customers businesses, growth plans and aspirations so as to match their needs to products in place.

· Monitor product development and pricing of competitors anticipate market trends and counter competitive pressure.
· Proactively identify and report signs of deterioting credit quality.

· Carry out initial assessment of business propositions and structure innovative solutions for whole sale bank customers. 

· Appraise bank management of any appropriate market information which may impact on the credit standing of the portfolio.
Slum Women Initiative for development –Jinja Uganda Microfinance Officer 

Mar 2007-  Dec 2010

Project Support:

· Design and implement effective work plans that allow for timely and appropriate service delivery.

· Conduct frequent field level monitoring and providing feedback and support to organisation on effective empowerment program.
Key Result areas
· Mobilise potential group members and liaise with local leaders to identify and confirm good members eligible for credit. 

· Guide in the formation of groups; arranging and carrying out training to the formed groups with a view of how to access and handle financial services that include savings, loans and writing simple financial accounts.

· Appraise and assess the credit worthiness of potential and repeat borrowers.

· Supervise, closely monitor all loans, follow up all loans in arrears until the loan is paid off and to ensure proper ethical and professional management of loans

· Support recovery of loan instalments from borrowing individual and/groups.

· Disburse loans to groups and monitor implementation to ensure that the funds are properly utilized for the intended purpose

· Monitor loan repayments and evaluate projects on completion to determine whether the loan was beneficial to the group members.
· Financially Empower margalised women to stand up and support their communities through knowledge of their rights, keeping a clean environment and child care.

January – May 2003
Supervisor and Cashier at Capricornia restaurant
Role / Responsibility:

· Supervised employees of the business and assigned duties.

· Handled Petty cash for running the day to day expenses and made the bank transactions.

· Customer relations 

Achievements:

· Learnt to motivate others and myself as well as working as a team.

· Acquired experience in purchasing and time keeping

· Acquired experience and on ground knowledge of Administration as team leader and Customer handling.
Referees

	MRS RACHEAL BALWANA
Administrator 
Slum Women Initiative For Devt
0787704201

Jinja Uganda


	MS, LUCIA KIWALA
Chief Gender Mainstreaming Unit 
UN Habitant Nairobi
Nairobi, Kenya
 +254720807864                                           Lucia.Kiwala@unhabitant.org

	IMMACULATE KOMUHANGI
Head of Operations

Cairo Bank Uganda Ltd 
Kampala Uganda
+256772611143
komuhangii@gmail.com
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