NABWIRE JOAN FREDAH
	A.  BIO DATA

	Nationality:
Date of Birth:
Telephone:

E-mail Address
Physical Address
	UGANDAN
29th, July,1995
0772952807/0705037609
njoanfredah@gmail.com
Nsambya, Kampala city, Uganda.




	B.  Personal Profile summary


	I am a well-organized individual with a results-focused and can-do attitude, highly committed, self-driven and hardworking lady with strong interpersonal and numerical skills, good problem solving, multitasking and negotiation skills, high level of analytical and creative skills, professionalism and excellent communication skills.


	C.  Areas of Expertise


	Cash handling both paying and receiving, sales & marketing, customer relationship management,Customer service & paying attention to details


	D. Working Experience

	August. 2018 up to date
June 2017

	Organization:  HOTBET UGANDA
Position:           Corporate Teller
duties:
· Controlling costs and meeting profit targets..
· Handling any customer complaints.
· Anticipating and dealing with any disputes or safety issues.
· Recruiting and training other staff members.
· Greeting customers, taking money and accepting bets.
· Making payments to those who win.
· Updating the display boards that show current betting opportunities.
· Keeping the counter area clean and tidy.
· Balancing the takings at the end of the day.
· Dealing with customers in a socially responsible way.
· Being alert to any potential fraud, underage gambling or other illegal activity, and taking action to prevent it.
Organization:  UGANDA POLICE UGANDA

Position:            Procurement Assistant Internee

Duties:  
· Schedule Purchases and Arrivals, worked with vendors to schedule transport ation and delivery of different items in time. 

· Ensured that am present to receive any orders, and verify that the correct items and amounts have been delivered and then properly stored.

· Maintain Inventory, verified current inventory levels and kept records to prevent inventory gaps. I assisted in noting when inventory is low and it is time to order new items

· Review and Place Purchase Orders, I assisted in carefully checking purchase orders for accuracy, completeness and clarity. Ensuring that items information, shipping information, cost and delivery dates are all correct before obtaining authorization to place an order.

 

	E.Academic Quaifications

	2015 -  2019
2013– 2014
2009 – 2012

	Institution/ school     :    Makerere University Business school
Award                         :    Bachelors Of Procurement and Supply chain management
Institution /school     :    Mengo Secondary school
Award                         :   Uganda Advanced certificate of Education (UACE)

Institution / school    :    Tororo Girls School
Award                         :   Uganda certificate of Education (UCE)


	

	G. Language Proficiency

	English

Luganda

Lumasaba

Kiswahili


	Excellent

Excellent
Excellent
Fair

	H. Hobbies

	Reading:
Swimming:
Making friends

	I am a keen reader in books which help me to anticipate need and influence people in managing results.
My interest in swimming indicates my maturity and ability to identify opportunities in everything I encounter or do.
I take interest in meeting and making friends for networking


	 

	
	

	J. Referees

	Mr. Koyoola Micheal
	CEO HOMEBET UGANDA. Tel: 0782261793


	Mr.Nambafu Sam
	Accounting Officer Manafwa District Tel +256 783142309


	Mr. Kinyama John

	Officer In charge of Procurement Uganda Police. Tel: +256 774643156




