NABUKALU JOWERIA

Gender: Female
Nationality: Ugandan
Profession : Business Computing Personale

Cell: +256782267730, +256701189522

nabukalujoweria@gmail.com
Profile

A hard working and self-motivated, with professional judgement, supervisory experience and the ability to use own initiative but also work as part of a team. An effective communicator at all levels with good problem solving and analytical skills. Proactive and highly enthusiastic with strong interpersonal skills. Ability to operate under immense pressure to deliver effective results, and meet tight deadlines. 

Languages

	Language
	Spoken
	Written

	English
	Excellent
	Excellent

	Luganda
	Excellent
	Excellent


EDUCATION AND QUALIFICATION
Makerere University Business School









Bachelor of Business Computing

Mbogo High School









Uganda Advanced Certificate of Education (UACE)

Mbogo High School








Uganda Certificate of Education (UCE)

Buganda Road Primary School 






Primary Leaving Examination

basic TRAINING
· SALES AND MARKETING SKILLS

· CUSTOMER CARE SKILLS
· INTERPERSONAL SKILLS
· COMMUNICATIONA SKILLS
ACHIVEMENTS

·  Developed a system for generating sales leads 
· Supported sales teams to ensure that their quarterly targets were achieved
· Led a team of sales and marketing executives in a promotional campaign 
CAREER PROFILE
EXQUISITE SOLUTIONS                                            5TH/Aug/ 2020 – UPDATE

CUSTOMER CARE ADVISOR (at MultiChoice )
Roles and Responsibilities
· Identify opportunities to enhance customer experience and turn dissatisfied customers into happy     customers
· Answering incoming calls and inquires about the DStv services and products
· Educating customers about ongoing promotions, campaigns through emails and phone

· Performing administrative functions 
· Updating client accounts
· Processing customer correspondence
SILICON VALLEY TECHNOLOGIES                                          9th/April/2018 – 20TH March 2020
FINANCE AND ADMINISTRATIVE ASSISTANT 
Roles and Responsibilities
· Providing administrative and financial support to management.
· Processing and preparing financial statements.
· Overseeing client accounts.

· Creating, sending, and following up on invoices.

· Collecting and reviewing data for reports.

· Reviewing and performing audits on financial statements and reports.

· Reporting discrepancies.

· Preparing payments for employees

· Analyzing operating practices, record- keeping systems.

· Assisting in the training and development of other administrative staff.

· Ensuring proper operation of office equipment and handling phone messages as well as enquires from clients.

· Arranging for repairs and maintaining consumable equipment inventories.

· Assigning administrative duties other team members including secretaries and subordinate administrative assistant
UGANDA TELECOM LIMITED                                                       07th/March/2016 - 05/April/2018
CUSTOMER CARE ADVISOR

Roles and Responsibilities
· Handling customer complaints and queries on phone regarding internet, landlines and new sim card faults.

· Activating new customer sim cards and accounts

· Attending on walk in customers at the main branch.

· Checking on customer crunch accounts and checking on their queries

· Responding to customer emails.

· Checking on faulty simcard and ratifying issues

· Tele-selling the new products that are available and on promotion
TROPICAL BANK                                                                                January/13TH/ 2014 -Feb/29th/2016 
SALES AND MARKETING EXECUTIVE.

Role sand Responsibilities
· Coordination of partners for Business Development.

· Following up on the sales prospective
· Field operations management

· Creating new client databases
· Organizes marketing and sales schedules and field activities on a weekly and monthly basis.

· Ensures timely product deliveries to customers to ensure timely demand fulfillment

· Reconciles field activities and reports to the reporting manager.
· Submits weekly and monthly operations, sales reports
MULTICHOICE UGANDA                                                                 March/7TH/2011 - January/08th/2014
SALES AND MARKETING EXECUTIVE.

Role sand Responsibilities
· Marketing and selling the DStv product.

· Advising new subscribers of the available and new packages on the product.

· Selling the HD PVR product
ELECTROL COMMISSION





May/10th/ 2010 - June/29th/2010                                                  

DATA EROLLMENT OFFICER 
Role sand Responsibilities
· Registration of new eligible voters in the parish.

· Correction of the peoples’ particulars in the register.

· Deletion of peoples who appear in the register but either dead or shifted from the parish or reside in the particular parish through the help of the village tribunals.

technical skills 
· Strong communication and Excellent interpersonal skills

· Strong interpersonal, team working and relationship skills.

·  Time management skills

· Manual sales generating skill.

·  Writing, verbal and presentation skills.
References
Mr. katende Badru

Managing Director

Silicon Valley Technologies

Contact: 0782-395120

Ms. Kiconco Patricia

Head of customer Care and Experience

Multi Choice Uganda limited 

Contact: 0759202217

Ms. Nambalirwa Joyce

Call Center Supervisor

Uganda Telecom Limited

Contact: 0712-803552

Ms. Kobusobozi Phoebe

Sales Personale

Total Uganda

Contact: 0776- 720130
I the undersigned declare that the information written is true to the best of my knowledge.

NABUKALU JOWERIA

Mobile 0701189522/ 0782267730

Email: nabukalujoweria@gmail.com
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“This s to carify that the candidate named below sat for the Uganda Certificate of
Education Examination in the year 2003, and qualified for the award of the

WUganda Certificate of Education
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