  NAMALEYA ANITA 

   CURRICULUM  VITAE

PERSONAL DETAILS

SURNAME                  :         NAMALEYA 

OTHER NAME               :         ANITA

ADDRESS                   :         NAGURU

TELEPHONE                 :         0703178008/0773878638
EMAIL                     :         anitanamaleya@gmail.com

MARITAL STATUS            :         SINGLE

SEX                       :          FEMALE

DATE OF BIRTH              :          22/NOVEMBER/1992
NATIONALITY               :          UGANDAN

EDUCATION BACKGROUND
YEAR                  INSTITUTION         AWARD

2013-2016             Kyambogo University     Bachelor of Management Science

2011-2012      Kololo Secondary School Uganda   Advanced Certificate of Education    

                                                                                                          2007-2010        Mpoma School            Uganda Certificate of Education

2000-2006        Naguru Katali Primary school       Primary Leaving Examination

WORKING EXPERIENCE
FROM 11TH DECEMBER 2019 TO DATE: CUSTOMER CARE REP AT AIRTEL UG,call center
DUTIES AND RESPONSIBILITIES:

· Serves customers by providing product and service information and resolving product and service problems.

· Attracts potential customers by answering product and service questions and suggesting information about other products and services.

· Opens customer accounts by recording account information.

· Resolves product or service problems by clarifying the customers complaint, determining the cause of the problems, selecting and explaining the best solution to solve the problem, expediting correction or adjustment, and following up to ensure resolution.
· Maintains financial accounts by processing customer adjustments.

· Recommends potential products or services to management by collecting customer information and analyzing customer needs.

· Prepares product or service reports by collecting and analyzing customer information.

· Contributes to team effort by accomplishing related results as needed.
FROM 1ST MARCH 2018 TO 1st DEC 2019: DIRECT SALES REPRESENTATIVE, DFCU BANK

DUTIES AND RESPONSIBILITIES
. Take services to our clients without them coming to us

. Generate sales on behalf of the bank

. Take solutions to our customers

. Talk to our customers about the new products

. Listen to our customers feed back and take them back to the people directly invoved. 

. Create a wonderful and powerful image about my bank and clear off any doubts. 
ACIEVEMENTS FROM WORK PLACES

· Ability to mobilize and organise people

· Improved leadership skills

· Experience in accountability and technical reorting

· Achieving results from the given task

· Improved teamwork

· Improved communication skills

· Improved interpersonal relationships

· Time management

ADDITIONAL SKILLS

I am a dedicated, hardworking, versatile, and self motivated person; committed to success, transparent and very trust worthy. I am able to work and research on my own initiative or as part of the team with exceptional interpersonal communication and presentation skills. I form good working relationships with people at all levels. I work hard and love challenges.

· Good at computer applications like MS Word, MS Excel and MS Power Point

· Good communication skills

· Adoption to any environment

· Able to work with others as a team

· Quick learner and good listener

· Good physical ability

· Flexible

· Hardworking and passionate

LANGUAGES SPOKEN
Language            Written            Spoken
English              Very good               Fluent

Luganda             Very good               Fluent

Lugishu              Good                   Fluent

REFEREES
1. Mr. LUBOWA EMMANUEL 

  CUSTOMER SERVICEANALYST

   AIRTEL UGANDA

   TEL. 256752601837
3.MR. JIMMY AWELE
  TEAM LEADER,
  ISON, AIRTEL UGANDA 
  LOUDEL TOWER 
  +256706644505
3. MR FRANCIS KAMYA MULERO

    REGIONAL MANAGER

    DFCU BANK

    KAMPALA

    +256702327771 
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