                                                          CURRICULUM VITAE
PERSONAL DATA

Name:


            Mangeni Innocent

Date of birth:

            28th July 1992

Place of birth:

            Mpumudde, Jinja

Home district:

            Busia

Gender:                                          Male

Nationality:

           Ugandan

Marital Status:                              Single

Physical address:
                         Mairo mbiri, Jinja
Telephone:

          0705908243/ 0788718071

Religion:                                      Anglican

Email:


          mangeinno23@gmail.com

PROFILE SUMMARY

I am a self- motivated, Result- oriented, Industrious person with excellent inter-personal skills. I am a fast learner, excellent team player and a leader with capability of working under minimum supervision for longer hours. I am a loyal person with high integrity as well, setting stretch targets and hitting the deadlines is my passion.

WORK EXPERIENCE
1. Position:               ACTING PERSONAL BANKER-RETAIL

                                         Company:                KCB BANK

                                         Period:                    April- June 2020
Roles:
· Identifying and meeting customer needs by cross selling of different bank products during field visits.

·                             Following up on clients with arrears and preparing schedules, callbacks and demand notices for written offs and Non-performing loans (NPL).

· Doing Loan Restructures for the customers who have been affected by the impact of COVID-19 and follow up on their next payments.
· Enrolling new and existing companies and customers on internet banking and mobile banking platform to increase on the Non-funded incomes.
· Preparing of the weekly and monthly sales plans and reports on the loans disbursed and ones pending approval and disbursement.
2.           Position:                       ACTING CUSTOMER CARE OFFICER
                              Company:                       KCB BANK   
                               Period:                            November-December 2019
              Roles:
· Receiving and responding to customer complaints.
· Review of amendments, reactivations and update of closed and dormant accounts for customers.

· Account opening for personal accounts, NGO, and business accounts after fulfilling all the necessary KYC.
· Generating URA PRNS for the customers.
· Processing and Issuing cheque books and Debit cards to customers.
3.          Position:            ACTING PERSONAL BANKER     
                             Company:             KCB BANK
                             Period:                    July-October 2019
Roles:

· Making customer visits to prospects in schools, factories and NGOS for accounts activations.
· Following up on clients with arrears and preparing schedules and demand notices for written offs and Non-performing loans (NPL).

· Cross selling of other products and services offered by the bank such as Asset Based Financing, Invoice discounting and Bid Bonds and Bank Guarantees.
· Enrolling all the clients on internet and mobile banking platforms.
· Preparing of weekly and monthly reports on both personal and business accounts opened and loans disbursed.
· Doing any other work assigned to me by immediate supervisors.

4.                 Position:              DIRECT SALES REPRESENTATIVE (Assets)
                                    Company:             KCB BANK
                                   Period:                   January 2019-june 2020
  Roles:  
· Marketing and selling of bank products to new and existing customers.
· Doing sales promotion for new products and supporting of bank Agents to increase market share and transactions.
· Following up on KYC for company and personal accounts.
· Making daily and weekly sales reports.

· Doing any other work assigned to me by my supervisors.
EDUCATION:

March 2017:                Ready to Work program, Barclays Bank

                                     Qualification: Certificate in Ready to Work Program.

2013-2016                   Makerere University, School of Economics and Management sciences.

                                    Qualification: Bachelors of Arts in Economics.

2010-2011                   Kyambogo College School

                                   Qualification: Uganda Advanced Certificate of Education (UACE)

2006-2009                  Holy Cross Lake View SSS

                                 Qualification:  Uganda Certificate of Education (UCE)

1999-2005                 Mpumudde Methodist Primary Schools 

                                 Qualification:  Uganda Primary Leaving Examination (PLE) 
OTHER SKILLS:

· Excellent Communication Skills: English (fluent in oral and written), Luganda. Lusoga, Lusamia, Kiswahili (oral).

· Computer Skills in MS Office package (WORD, EXCEL, POWER POINT and SPSS).
· Motorcycle riding skills.
· URA E-Tax.
                            REFEREES:
1. MR. Denis Kasule

                                  Branch Manager, KCB BANK JINJA

                                 Email: dkasule@ug.kcbbankgroup.com
                                Tel:  0701190855
        2.  MR. Patrick Mbulalina

           Corporate Relationship Manager, DTB Bank, Jinja branch

          Email: mbulalinapatrick@yahoo.com
         Tel: 0702111049

    3. MR. Charles kayemba
       Relationship Manager, EXIM BANK,
      Email: Ckayemba25@gmail.com

     Tel:   0751578977
