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Zabari Sheilla Ketra
	Personal profile
	Highly motivated creative and versatile professional with vast experience in banking, administration and accounting. Especially skilled at building effective, and productive working relationships with clients and staff.

	Date of Birth
	April 4th 1983

	Nationality
	Ugandan

	Marital Status
	Married

	Computer Skills
	Ms Word, Ms Excel, Microsoft Outlook Express, Microsoft Power Point, Adobe Acrobat reader, Internet Explorer Etc
Accounting Packages

· T24 globus, etrav, 

· Quicktrav  
Other Certificates

· Uganda Reproductive Health Bureau  Kampala- Uganda – Peer Counselor
· Youth Out of Poverty and Aids (YOPA) - UK - Certificate in HIV – AIDS Guidance and Counseling 
· Customer care training -Inter Customer Services Limited  -  Nairobi.
· Team Building training - Manpower Services Uganda Limited
· Customer care and value added service delivery Competitive Choices Limited- American Express South Africa. Basic banking and cashiering_Uganda institute of bankers.
· Customer care, telephone etiquette, and office ambiance- Grindstone Coach.

· Anti -money Laundering and KYC .

· Agri_businessS and value chain training

· CRB training- Compuscan 

· Agribusiness and value chain financing- GIZ/ NIRAS

· Financial Literacy Training of Trainers- GIZ/NIRA

	Summary of Education
	· Aug 2018— July 2019  – Uganda Management Institute- Kampala Branch  -Post Graduate Diploma in Financial Management
· 2008-2010 Makerere University   Kampala -  Uganda  -Masters of Arts in Public Administration and Management
· 2004 - 2007  Makerere University   Kampala -  Uganda 
Bachelors of Arts Degree in Social Sciences

· Dec 2006 Youth Out of Poverty and Aids (YOPA) - UK 
Certificate in HIV – AIDS Guidance and Counseling.

· 2001 - 2003 Kakungulu Memorial School  Kibuli- Uganda 
Uganda Advanced Certificate of Education ( U.A.C.E)

· Oct 2002  Uganda Reproductive Health Bureau  Kampala- Uganda 
Trained as a Peer Counselor

· 1998 - 2000  Mpenja Secondary school   Mpigi- Uganda 
Uganda Certificate of Education (U.C.E)
· 1992 - 1998  Kyaggwe Road Primary School   Kampala- Uganda Primary Leaving Exams ( P.L.E)

	Responsibilities Held
	· 2001-2003 Head girl -Kakungulu Memorial School Kibuli
· 2002-2003 Secretary disciplinary Committee Kakungulu Memorial School
· 1999-2000 Entertainment Prefect -Mpenja Secondary School
· 1996 -1998 Sanitary Prefect - Kyaggwe Road Primary School

	Working  experience
	13th November 2017 to date Senior Corporate Banking Officer– Tropical Bank Limited

· Liabilities growth targets
· Assets growth targets

· Retention targets

· Revenue growth
January 2015 to 12 November 2017 Credit officer - Tropical bank Limited Mbale Branch

· Receive loan and credit facilities applicants
· Field assessment

· Loan disbursement
· Recovery of disbursed loans. 
· CRB inquiry and financial card enrollment

· Grow the branch loan book. 
· Compiling agribusiness and microfinance insurance payment schedules

September  2007 to March 2013 Uganda Travel Bureau ( 2004) Ltd

Accounts Assistant

· Making  Monthly credit sales statistical reports

· Reconciliation of company debtors and creditors

· Daily Debt collection fortnightly submitting debtors analysis to management

· Verifying and authorizing purchase orders

· Advising sales representatives whenever need arise

· Reconciliation of outstanding balances with respective clients on a monthly basis

· Preparing weekly statements for clients

Projects/ Accounts Handled.

· East African Community (EAC)- Arusha Tanzania

· East African Legislative Authority (EALA)- Arusha Tanzania

· American Express Geneva, MTN Rwanda

· UNDP, FAO, USAID
· Bank of Uganda, World Bank, Stanbic Bank
· Office of the Prime Minister, State House,
· Ministry of Trade/Public Service/Local Govt/Internal Affairs/ICT,NSSF
· S.N.V Netherlands Development Organization, Child Fund Internation

· Uganda Industrial Research Institute

Jan 2007 – August  2007 ROKO Technical Services

Accounts Assistant

· Making Weekly and monthly sales report

· Making daily sales and daily debtors collection reports

· Making monthly reports

· Bank statement reconciliation

· Reconciliation of accounts with auditors

· Preparing staff NSSF and PAYE, Overtime

Nov  2003 – Dec  2006 
AIRMAC Limited 

Administrator

· Calculation of Staff NSSF and Payee

· Preparing of management intenary travel, hotel booking, and airport pick-up where necessary

· Follow-up of rental agreements and utility bills

· Maintain an update of expatriates working permits, special passes, passports, visas and air tickets follow-ups
· Maintain an update of all company vehicles licenses, trading licenses and their renewal

· Attending to Labour office matters of company staff

· Arranging  for office meetings, and preparing respective minutes

· Processing staff overtime, leave pay , food allowances etc

· Maintaining an effective and efficient filing system for proper record tracing

· Bank statement reconciliation 

· Reconciliation of cash and bank accounts with auditors

· Drafting company letters and other documents

· Attending to telephone calls and other queries

	Languages
	English (fluent), Luganda (fluent), Swahili (average)

	References
	Mrs. Nabirye Halima

Manager Tropical bank Limited- Kaliro Branch
hnabirye@trobank.com
Mob 0704 574146
Mrs. Deborah Nakkungu Seruwu
Reservations Manager Age Safaris
deborah.seruwu@gmail.com
0772933935
Iga Emmanuel
Head Corporate Banking – Tropical Bank Ltd
Emmaiga86@gmail.com
Mob 0782207693



