CURRICULUM VITAE
KATEREGGA GEORGE  W 

C/O NJERU TOWN COUNCIL 

P.O. BOX 01 JINJA NJERU 
 PERSONAL DETAILS:
 NAME                            KATEREGGA GEORGE WILSON
 DATE OF BIRTH           16/APRIL/1985
 NATIONALITY                Ugandan
 Sex                                Male
 Religion                         Christian 
 Marital status                 Married
 Phone No                       0776828175/0706577231

Email Address                  george.kateregga@boauganda.com./kasa_mariah@yahoo.com

 KEY PERSONAL  COMPETENCES
       Have developed and continued to strengthen the following vital competences among           others;


Strategic and conceptual skills.


Ability to work individually and also join hands as part of team in abide to      achieve organization goals and objectives.

Ability to multi task and balance priorities.

Ability to perform under pressure, with limited supervision and deliver within      tight deadlines.

Effective communication at all levels both written and verbal.

Managing, supervising and providing on job training to assist new staff.

Ability to comprehended complex issues and high levels of attention to details.

Self discipline and strong work ethnics.

High sense of organization and orderliness.

Honesty.
                                                                                                                                                      PERSONAL WORK EXPERIENCE:
  Bank of Africa Ltd  2010
     I Joined Bank of Africa in May 2010 as a banking officer, however following my good performance, management. I have been able to grow my career  from time to time and currently am working with UBA
 Branch Manager United Bank for Africa Mukono Branch 
· Lead and support the team to achieve branch business goals by        designing and implementing appropriate business strategies and monitoring performance while    initiating corrective action where necessary
· Monitor and drive profitability of the branches in the branch by fostering strategic financial expertise, focus and accountability.

· Orchestrate a culture of customer service excellence and superior relationship management in the branch as means to gain sustainable competitive advantage.

· Monitor the branch non-performing assets(NPA)ratios,to ensure they stay with in established bank limit and take corrective action where necessary.

· Initiate a branch driven budget formulation process and coordinate the staff to ensure the branch budget discipline.

· Manage, motivate and develop the branch team through rigorous performance management, coaching, mentoring, learning and development interventions.

 Branch Manager Jinja December 2017 to June 2020
· Lead and support the team to achieve branch business goals by        designing and implementing appropriate business strategies and monitoring performance while    initiating corrective action where necessary
· Monitor and drive profitability of the branches in the branch by fostering strategic financial expertise, focus and accountability.

· Orchestrate a culture of customer service excellence and superior relationship management in the branch as means to gain sustainable competitive advantage.

· Monitor the branch non-performing assets(NPA)ratios, to ensure they stay with in established bank limit and take corrective action where necessary.

· Initiate a branch driven budget formulation process and coordinate the staff to ensure the branch budget discipline.

· Manage, motivate and develop the branch team through rigorous performance management, coaching, mentoring, learning and development interventions.

Branch Manager Fortportal January2014 to December 2017
· Lead and support the team to achieve branch business goals by designing and implementing appropriate business strategies and monitoring performance while initiating corrective action where necessary

· Monitor and drive profitability of the branches in the branch by fostering strategic financial expertise, focus and accountability.

· Orchestrate a culture of customer service excellence and superior relationship management in the branch as means to gain sustainable competitive advantage.

· Monitor the branch non-performing assets(NPA)ratios, to ensure they stay with in established bank limit and take corrective action where necessary.

· Initiate a branch driven budget formulation process and coordinate the staff to ensure the branch budget discipline.

· Manage, motivate and develop the branch team through rigorous performance management, coaching, mentoring, learning and development interventions.

Branch Customer service manager Fortportal April 2014 to Dec2014
· Market and sell the Branch to both existing and potential clients in supplementation of the Sales Team.
·  Attract new clients to the Bank and Cross sell the Bank Products.
· Ensure compliance with all bank policies /procedures and regulations and maintain compliance with all internal control systems/audit.
· Prepare control and implement annual budget for the branch.
· Ensure that staff morale is maintained at the highest possible level by encouraging teamwork.
· Review inward clearing chques from 10 million and above.
· Report any occurrences regarding the premises of the Branch to the Administration unit.
· Review all inputs for opening and or amendments to customers’ accounts.
· Monitor and coordinate the reconciliation of deficiencies highlighted in the inspection reports and ensure correct procedures as outlined in this and other operating manuals are adhered to.
       Branch customer service manager Park Branch 2013 to April 2014

Duties 
· Recruiting of new clients 

· Monitoring of branch operations

· Authorization of Cash transactions and transfers 

· Vault Custodianship

· ATM Custodianship

· Appraisal of Staff Performance 

· Maintenance branch premises 

· Organization of staff meetings 

· Monitoring of branch controls

· Authorization and control of branch expenses and costs.

· Review of customer complaints

· Reconciliation of internal accounts and proofs by end of every month. .
· Carry out-monthly snap -checks of cash assets for example cash in vault, petty cash, ATM cash, cheque books, ATM cards and Pin mailers. changes my employment terms and responsibilities time to time.

· Weekly monitoring of Non performing loans.
 Acting Branch operations officer   Fort portal 2012
 Validations of transactions that are above cashiers limit.
            Managing of staff at the branch in terms of rotations.
            Reconciling of all suspense accounts and sending a monthly report to the head of operations .
            Monitoring the cost and expenses at the branch.
            Sending of a monthly  CIT report to finance .
            Managing all the bank premises at the branch level.
            Ensuring that the bank controls and procedures are maintained at the branch.
            Monitoring the inflow and out flow of money from vault .
 Trade finance officer

Reconciling bank nostros of all currency which includes        GBP,JPY,USD,TZS,KES,ZAR etc.

 Ensuring that all lending and borrowings of bank to bank is settled on    the value date.

 Monitoring  the receiving ,posting ,and sending of RTGS and telegraphic   transfers in the swift room.

 Reporting all suspicious incoming funds to the risk department before    crediting the clients account.

 Validating all the fore x deals made by us with other banks 

 Sending a daily report and nostro balances to the  EXCO MEMBERS  
 Specific duties as a Banking officer includes;
 Teller/Cashiering.
            Receiving client’s deposits.


Paying out clients


Cashing cheques


Balancing cash end of day


Foreign exchange transactions


Daily balancing of the foreign exchange book and excel sheet


Daily balancing of Uganda shillings cash book and excel sheet


Responding to necessary calls

Money gram officer:

Sending money and paying out money for and to clients respectively.

Balancing end of day.

Making and sending daily money gram reports to my supervisor

Reconciling money gram settlements with our IGOR settlements.
E-water and e-tax officer

Processing E- water umeme and URA transactions.
            Reconciling of E-water ,umeme and ura accounts.

Customer service desk officer.

Opening accounts for new clients.

Scanning customer’s files.

Providing customers with their account balances.

Recording and booking cheque books received and delivered respectively.

Requesting and recording A.T.M cards received.

Printing interim statements for clients .

Charging the necessary commissions, say ATM cards, cheques books etc

Issuing saving cards to new clients.

Handling all customer complaints that are with in my capacity.

Ensuring that all mandate files are complete with KYC  and are in safe custody.

Ensuring that all bounced cheques are returned to the rightful client.
REFER DESK OFFICER

Receiving external cheques for clearing .

Remitting clients cheques both internal and external.
            Posting clients drafts.

Sending RTGS (real Times Gross Settlemt).

Making clients drafts.

Attending to customer queries.

Making standing orders for clients.

Ensuring that clients who have issued cheques have enough funds before they are        passed.

Issuing pin mailers to clients.

Carding clients whose cheques have been bounced.

Posting uncleared for clients.

ICT Representative:
   I have always continued to demonstrate my ICT skills at BOA branches where I have worked  , as   ICT representative at the branch, am charged with carrying out the responsibility of giving secondary help  support in the following issues among others,

 Installing, configuring and troubleshooting printers at the branch.

Troubleshooting of the network connecting.

User maintenance in banking applications, Domain, mail.

Setting up computer on the banks domain

Setting up of banks mail

Reports extraction from IGOR to local PC.

BRS and DRp implementation.

Offering end user to staff at the branch regarding general ICT issues.

Communicating/report to the ICT Team at Head Office regarding complex ICT issues at the Branch.
           Word processing with working knowledge of Ms.word.
            Spread sheet,database,presentation etc.

Other task performed at Bank of Africa include
Vault custodian

Ensuring that all vault keys are in safe custody.

Ensuring that all vault is balanced on a daily basis. 
            Giving out money to the tellers every beginning of the day.

ATM custodian:

Loading money in the ATM machine

Making daily ATM reports.

Balancing ATM accounts in IGOR and Sparrow report daily

Collecting deposits daily

Keeping safe custody of keys

Removing and recording capture ATM cards from the machine.
Verifications officer;

Ensuring that all vouchers of the previous day are available and posted correctly.

To Endeavor that all vouchers are kept in safe custody.

 2008-5th May 2010
 Corporate Account Manager A&S Electronics Ltd.

Responsibilities Held;

Receiving cheques from clients

Coding and posting all company data into computerized system of book keeping.

Banking of cheques and cash received on daily basis.

Making of pay rolls.

Issuing out salary loan to employees

Monitoring the statement of accounts of different clients.

Monitoring accurate financial records for auditing and operational use.

 2005-2008

Marketing Executive A&S Electronics Ltd;

Looking for market

Giving advice on appropriate products on demand

Preparation of cash sales, receipts and delivery notes.

Receiving customers specials orders

Ensuring that goods ordered are delivered in time.

Making monthly sales report

Performing other duties as directed.
EDUCATION BACKGROUND
     Year                           Institution                              Award
2005-2008   Makerere University     Bachelor of science and Business   Statistics

2003-2004     our lady of Africa S.S      Uganda Advanced of Education  Namilyango
1999-2002   St. Noah Mawaggali  S.S       Uganda Certificate  Education.

OTHER SKILLS AND COMPETENCES:
-Tally Accounting package, IGOR, sparrow, Ms. Excel and Ms Word,Sparrow
CONFLICTING MANAGEMENT
Media of communication (familiar languages)

	Languages 
	Speaking
	Writing 
	Reading

	English
	Excellent
	Excellent
	Excellent

	Luganda
	Excellent
	Good
	v. Good

	Lusoga
	V. Good
	Good
	Good

	Rutoro
	Good
	Good
	Good


REFERENCES: 
1. Mr.Twesgye John 
  Principle 
  Uganda Technical College
  Mob:0752-475077/0701122700/0772529860
   Njeru Paul Musoke Road

2. Mr.George Mulongo
    Head permanent Control
    Bank Of Africa
    Mob: 0776750036
3. Mr Henry Ddungu
    Regional Manager-West
    Bank of Africa
    Mob: 0782863612
