MUGABE BENJAMIN

mugabe.benjamin18@gmail.com

0757820176 , 0779855772

CAREER OBJECTIVE

To be employed in a challenging position where my talents are optimally put to use and one that propels my learning experience hence growth in my career.

PROFFESSIONAL PROFILE

Multi­lingual customer service professional with a proven track record in Telecom Business and marketing, coupled with a customer centric approach to business. Fluent in Luganda and Runyakitara and English and fair in Swahili and French

With 1 year of experience in customer service, sales and marketing roles for Ison Bpo Uganda and Wealth Creation Enterprises respectively, I am able to provide outstanding service and support within any environment and deal with a broad range of customer service needs that arise due change in business needs and customer experience standards.

CORE SKILLS

· Marketing
· Customer Service
· Data analysis and Power point presentation
· Microsoft Word and Excel
· Problem solving
· Communication and interpersonal skills
· Innovation and invention
· Team work
· Administration
· Coordination
· Flexibility
· Self­Supervision
EDUCATION BACKGROUND

	2015­2018 ­BARCHARLORS DEGREE MANAGEMENT SCIENCE
	KYAMBOGO
	

	
	UNIVERSITY
	

	
	
	

	20012­2014­UGANDA ADVANCED CERTIFICATE OF EDUCATION(UACE)
	BISHOP CIPRIANO
	KIHANGIRE S.S.S

	
	

	2009­20012­UGANDA CERTIFICATE OF
	BISHOP CIPRIANO KIHANGIRE S.S.S

	EDUCATION (UCE)
	
	

	
	
	


WORKING EXPERIENCE

NOVEMBER 2018 TO DATE:

ISON BPO LTD: CUSTOMER SERVICE REPRESENTATIVE

Responsibilities

· Handle incoming calls and ensure that the calls are answered as per Customer Service procedures
· Ensure that the assigned targets in accordance with Service Level Agreement (SLA) are met
· Ensure that the quality of the calls is in compliance with predefined parameters
· Ensure adherence to established attendance schedules
· Offer timely solutions to customer complaints/queries
AUGUST 2018;

DATA ENTRANT (KYC AGENT) AT ISON BPO

IsonBpo is an out sourcing agency that deals with the provision of customer care services and information technologies innovations.

Being in the data entry team there is need of having a perseverance nature, with excellent typing skills, and a working knowledge of the various software packages in use currently, the ability to learn things quickly and should maintain excellent standards when it comes to entry of data

Below is a summary of the key duties and responsibilities in this position

· Ensuring the Accuracy of the Data
· Communicating with the Other Staff
· Ready to Make Corrections
MAY ­ JULY 2018;DATA ENTRANT AT AGRI EXIM LIMITED

Agri exim is a multinational company dealing in exportation of agricultural products mainly Cocoa, soybeans, sesame and Vanilla to European and American countries. With branches in India, Dubai, Philippines and Uganda, the company has numerous business dealings that require swift, fast and reliable operations.

Being in the data entry team there is need of having a perseverance nature, with excellent typing skills, and a working knowledge of the various software packages in use currently, the ability to learn things quickly and should maintain excellent standards when it comes to entry of data

Below is a summary of the key duties and responsibilities in this position

· Ensuring the Accuracy of the Data
· Communicating with the Other Staff
· Ready to Make Corrections
2017; INTERNSHIP AND VOLUNTEER AT WRB CONSULTANCY FIRM

WRB consultancy firm is a private accounting and audit firm dealing in preparation of accounting information and auditing of various companies such as SHUMUK group of companies.

As an intern and volunteer, I was mandated to follow the accounting and auditing standards as required

Below is a summary of the key duties and responsibilities in this position

· Preparation of accounts
· Preparation of General ledgers
· Preparation of financial statements
· Auditing of accounts
· Payment collection of quarterly returns
· Book keeping
REFEREES

MRS. JACKLINE MANAKHE

ISON BPO – UGANDA

0704515413

MR. GILBERT

AGRIEXIM LIMITED

0705322026

Mr . ASIIMWE JOHN MARY

ISON BPO­UGANDA

0753868250

