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P.O.Box 610 Kampala
Key Qualifications


I am a Ugandan male with a Bachelor of Science in Business Statistics, 2009 (Upper second) from Makerere University.  I hold a Diploma in Operations Management, certificates in; Cash Management Operations (2015), Islamic Banking and Finance (2016), Operational Risk Management (2015), Anti-Money Laundering and Terrorist Financing Mitigation (2015), Data Analysis, Project Monitoring and Evaluation (2010), and have been actively involved in Economic and Demographic Research, Data analysis using SPSS, Excel, EPIINFO, EPIDATA, and MS-Office. I also have profound knowledge in financial management and control, Budget formulation and control, Marketing, Marketing research, Research design and programming languages like Q-basic. I am a self-motivated, dedicated and hardworking professional with the ability to handle multi-tasks and a perfect team player. 

Education



	 INSTITUTION
	AWARD

	Makerere University
	Bachelor of Science in Business Statistics

	Allison Education Inc
	Diploma in Operations Management

	Midland High School
	Uganda Advanced Certificate of Education, PCM/E

	Lubiri Secondary School
	Uganda Certificate of Education


Employment History


Head, Cash Management Operations, (May 2019- To date); Central Operations; DFCU Bank Uganda Limited

Roles:
· Manage budget to align with organisational strategy, execute recruitment processes for both employees and vendors.
· Identify and champion automation and digitisation opportunities for Cash Management operations processes, support migration of clients to digital channels and support effective rollout of new products.

· Manage daily operational functions of the bank; processing of client transactions, key client transaction monitoring and incident management, root cause analysis to avoid recurrent issues for all cash products 
· Ensure accurate and timely operational performance metrics MIS and account reconciliations are produced and reviewed to enable informed decision making 

· Manage Business / stakeholders payments in all aspects of the business and is accountable for all Local payments operations and represents the Unit at all internal forums

· Manage Service Level Agreements / meetings with Hub, external service providers, stakeholders / customers through understanding of requirements and service level expectations to ensure that the Cash Management Operations continues to meet and exceed the customers’ needs

· Facilitate a performance management and career development culture through mentoring and motivating in regular team and one-on-one meetings to ensure optimal performance and minimise staff turnover rate.

Manager Cash Transactions Operations, Service and Digitisation (May 2017- May 2019); Cash Management Operations; Standard Chartered Bank Uganda Limited

Roles:
· Identify and champion automation and digitisation opportunities for Cash Management operations processes, support migration of clients to digital channels and support effective rollout of new products.

· Manage end to end processing of client transactions, key client transaction monitoring and tracking of exceptions, root cause analysis to avoid recurrent issues for all cash products 
· Ensure accurate and timely operational performance metrics MIS and account reconciliations are produced and reviewed to enable informed decision making 
· Manage Business / stakeholders payments in all aspects of the business and is accountable for all Local payments operations and represents the Unit at all internal forums

· Manage Service Level Agreements / meetings with Hub, external service providers, stakeholders / customers through understanding of requirements and service level expectations to ensure that the Cash Management Operations continues to meet and exceed the customers’ needs

· Facilitate a performance management and career development culture through mentoring and motivating in regular team and one-on-one meetings to ensure optimal performance and minimise staff turnover rate.

Team Leader Local & International Payments (Jan 2015- April 2017); Cash Management Operations; Standard Chartered Bank Uganda Limited

Roles:

· Provide accurate and timely operational performance metrics, MIS to enable informed decision making

· Manage Local payments in all aspects of the business and is accountable for all Local payments operations and represents the Unit at all internal forums

· Provides leadership to the Local Payments Team through implementation of best practices to meet the Business and functional needs 

· Identify, assess and mitigate the risks facing people, systems and business processes thereby minimizing the operational risks in the unit

· Develop and operationalize plans to meet the general Cash Management Unit plan

· Manage Service Level Agreements with the various stakeholders / customers through understanding of requirements and service level expectations to ensure that the Local Payments function continues to meet and exceed the customers’ needs

· Develops and implements tactical initiatives to manage the Local Payments budget and reduce cost to ensure that targets for the Local Payments function are met

· Facilitate a performance management and career development culture through mentoring and motivating in regular team and one-on-one meetings to ensure optimal performance and minimise staff turnover rate.

Local Payments Officer (Nov 2012- Dec 2014)-Cash Management Operations; Standard Chartered                             

Bank Uganda Limited

Roles:
· To be responsible for processing various transactions in accordance with applicable procedures, service standards and operational instructions

· Be responsible for the execution of activities to ensure that the bank retains and builds relationships with customers through excellent services

· To uphold the policies & standards of SCB Uganda in relation to CRM, ORMA, KYC & AML

· To assist management to ensure that the Bank operates to high standards of conduct and (a) All regulatory requirements and (b) all Group Legal & Compliance and ethical policies (including the Group Code of Conduct) to protect and enhance the reputation of the Standard Chartered Group, its customers and regulators and to avoid significant financial loss

Direct Payments and Collections Officer (Jan 2012- Nov 2012)-Cash Management Operations; Standard Chartered Bank Uganda Limited.

Roles:
· To be responsible for processing various transactions in accordance with applicable procedures, service standards and operational instructions

· Be responsible for the execution of activities to ensure that the bank retains and builds relationships with customers through excellent services

· To uphold the policies & standards of SCB Uganda in relation to CRM, ORMA, KYC & AML

· To assist management to ensure that the Bank operates to high standards of conduct and (a) All regulatory requirements and (b) all Group Legal & Compliance and ethical policies (including the Group Code of Conduct) to protect and enhance the reputation of the Standard Chartered Group, its customers and regulators and to avoid significant financial loss

Research and Product Development Officer (Jan 2010-Jan 2012)-Bank of Baroda (Uganda) Ltd
Roles:
· Development and designing of CASA and credit products

· Coordination of sales and promotional campaigns, designing and procurement of marketing material

· Market Research design, data collection, analysis and presentation management reports. 
· Data mining, analysis, identification of business opportunities and maintenance of customer database
Research Assistant (June 2008-Jan 2010)-Uganda Local Governments Association (ULGA)
Roles:

· Provides accurate and timely operational performance metrics, MIS to enable informed decision making.

· Development and coordination of quarterly and annual work plans

· Research design and data collection

· Data entry, editing, analysis, and report writing

· Report writing and presentation of results

Professional Membership



2013- To date: Member, Institute of Islamic Banking and Insurance (IIBI)

2014- To date: Member, International Union for the Scientific Study of Population (IUSSP)

2009-To date:  Member, International Society of Business and Industrial Statistics (ISBIS)

2009-To date:  Member, ISIbalo Young African Statisticians (IYAS).

2007-To date:  Member, Uganda Statistical Society (USS)


2008-2009:      Executive Member and Students representative, Uganda Statistical Society.

Research and Publications



· Islamic Banking as an option for developing Sub-Saharan Africa economies. A paper presented at the 4th International Conference on Inclusive Islamic Financial Sector Development, Islamabad Pakistan 16-18th November 2015

· Islamic Banking in Sub-Saharan Africa; Challenges and prospects. A paper presented at the International Statistics Institute(ISI), International Statistics Congress, 26th -30th Aug 2013, Hong Kong, China
· Birth registration in Uganda: challenges, opportunities and lessons. A paper presented at the 7th African Population Conference in Johannesburg, South Africa 27-31st November 2015. Organized by the IUSSP Scientific Panel on Innovations for Strengthening Civil Registration and Vital Statistical Systems.https://www.amazon.com/Birth-registration-Uganda-Challenges-Opportunities/dp/3330090065
https://iussp.org/sites/default/files/IUSSP%20side-meeting%20CRVS%20Ssekisaka%20Farouk.pdf
· The role of Information and Communication Technology in enhancing the use of statistics in local government planning. A case study of Wakiso District Local Government, Uganda: A paper presented at the ISIbalo Young African Statisticians Conference, Dublin South Africa, 23rd November 2012

· Food and nutritional insecurity in Uganda: The role of cultural and traditional practices. A paper published in the Africa Statistical Journal, June 2011

· Financing Small and Medium Enterprises; a major constraint to eradication of extreme poverty in Uganda, 2010. A paper presented at the Africa Symposium on Statistical Development (ASSD), 19-23 Nov 2010, Dakar Senegal.

Certification


I, the under signed, certify that, the information given above truly and currently describes my academic qualifications and experience.
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Ssekisaka Farouk Kavuma
Referees:
Mrs. Damalie Namuyiga Mbega
Director, Finance and Accounts Department,

Uganda Local Governments Association.

P.O.Box 23120 Kampala, Uganda. 

Email:damalie.namuyiga@ulga.org

Tel: +256772824704
Mrs. Fatuma Nawesa 
Manager, Direct Payments and Collections

Cash Management Operations
Standard Chartered Bank Uganda Limited.

Email: Fatuma.Nawesa@sc.com

Tel: +256712459548
Mr. Jacob Kalinda
Manager, Lending Operations

Retail Banking Operations
Standard Chartered Bank Uganda Limited.

Email: Jacob.Kalinda@sc.com

Tel: +256788461948
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