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Angeline Najjemba
C/o Kevin Nyeko
*P. O. Box 7399, Kampala *Phone: +256-706-133280/702-711-220*Email: nanjelina@gmail.com
Profile



A, dynamic B.Human Resource Management degree holder seeking a career in a challenging environment. I am resourceful and knowledgeable about human resource management, I do have great marketing /sales skills and credit analysis/administration skills. The eleven  years’ experience in banking industry  has enhanced my communication, leadership skills and decision making abilities. I am open minded, resilient,result oriented ,able to work under pressure with minimal supervision and an individual who values a team oriented approach to issues. I have an in depth understanding of office administration.

Bio-Data


First Name:                                                                                    Angeline


Last Name: 
Najjemba
Date of Birth:                                                                                 16th June 1983


Nationality: 
Ugandan 
Marital Status: 
Married


Education

2004-2007

Bachelor of Human Resource Management Makerere University, Kampala, Uganda


2002-2003

Uganda Advanced Level Certificate, Katikamu Light College 

1997-2000
Kenya Certificate Secondary Education, Ukuu High School.


                                      Work Experience
July 2019 to Date SME Manager   UGAFODE Microfinance Limited (MDI).
Duties /Tasks

· Generate leads to the credit officers in order for them to meet the set target. 
· Recruit and cross sell the SME loans to new customers.
· Grow the loan book as per the given target.

· Ensure the quality of the loan book is good with zero tolerance to arrears days.

· Submit daily, weekly and monthly report to the management concerning the performance of SME loans.

· Participate in the credit committee for approval of the Loans.
· Provide prompt guidance, mentoring, coaching and support to credit officers on facility packaging and structuring.
· Target monitoring and performance management of the credit officers.
Achievement  : Grown the loan book by Ugx 1 billion in the last five months.
Nov 2015- June 2019   Credit Analyst    -   KCB Bank Uganda Ltd
Duties / Tasks
·   Quality assessment and prudent decisions on Personal loans, SME, Asset Based Finance, Agriculture, Trade finance loans and overdraft applications within lending discretionary  limit  and /or making recommendations to higher approving authority
· Ability to comply with target turnaround time and the agreed service level agreement( SLA) and manage end to end TAT
· Provide input in the development of new products, implementation and review of existing products
· Provide prompt guidance, mentoring, coaching and support to branch credit analysts on facility packaging and structuring.
· Administrative support for the unit as when they fall due.
Jan/2011-30/10/2015
Credit Administration Officer                              KCB Bank Uganda Ltd
Duties/Tasks

· Monthly reconciliation of credit suspense accounts.
· Ability to resolve customer complaints accordingly.                      

· Ability to drawdown of funds accurately having keen eye to details.
· Ensure nil income leakage

· Prepare monthly reports to the supervisors

· Participate in closure  of audit issues raised

· Perform any other duty as may be required by management.
· Credit department T24 and Credit quest training champion.

Achievement:  Manage to close down all risks suspense account issues that were pending for quite long due to lack of reconciliation.


Jul/2009- Dec/2011
Customer Care
                                         KCB Bank Uganda
Duties/Tasks: 


· Respond  and resolve customer queries within a day

· Ensure customer registers are reconciled and  updated
· Receiving customers phone calls and responding to the request for 

                   Information.  
· Organise and take monthly service focus  meetings minutes 

· Ensure proper filing of the account opening forms 

· Grow the customer base by cross selling of banks products 

· Ordering of the cheque books and ATM cards

· Perform any other duty as may be required by management                               
Achievement: 
Won the award of the best branch due to improve the customer service.
Jul/2008-June/2009 

Sales Team Leader   
    KCB Bank Uganda
Duties/Tasks:


· Manage the sales team of ten members
· Generate the sales lead for the team members

· Compile monthly sales report for the team

· Ensure that the sales team deliver to the set targets

· Ensure proper filing of the sales report
· Prepare customer complaint report and present to the management for resolution.

Achievement:               Grew the sales of the bank thus leading to promotion to credit clerk.                                    
Skills & Competencies
Critical Competencies:
Professional competencies in custom care, monitoring and control, marketing and other business related functions
Language Skills:

Ability to communicate and conduct business in English, Kiswahili and Luganda
Leadership Skills: 

High interpersonal skills, analytical, oral and written communication skills, able to lead others in high demand situations, commended for reliability and trustworthiness
Others

Ability to grasp ideas and integrate them into desired ideas, coordinate several tasks simultaneously, open minded and flexible, result orientated prioritize and operate    proactively, combine patience, determination and persistence to troubleshoot client issues.


Honors & Activities:             Volunteer at Saidia Dada group in Kibera Slum in Nairobi (2000-2001).
                                                Certificate in Customer care training
                                                Certificate in Basic Banking

                                                Certificate in Agriculture Financing



Member of the Red cross (2002)
References
Mr Phinias Isindu 
Head of credit * KCB Bank Uganda Ltd* P.O. Box 7399, Kampala, Uganda*
Mobile: +256-753114523* Email: pisindu@ug.kcbbankgroup.com


Ms. Miriam Abangi 
Commercial Executive*Freight in Time Uganda Ltd * P.O. Box 70942, Kampala, Uganda

Mobile:      +256-754-099105/ 793-861838*
Email:        abangi@gmail.com  



Joseph Kabiito 
SME Product Manager * UGAFODE Microfinance Limited * P. O. Box 30815 Kampala.
Mobile: +256-703-968718 * Email: jkabiito@ugafode.co.ug
Declaration:

 I Angeline Najjemba, declare that the information provided above gives a correct description of me.
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