CURRICULUM VITAE

Muhangi Alex
kamaulex@gmail.com

Mbarara, Uganda
0704-987996/0777-929002

SUMMARY
Highly conscientious and experienced Business and Community Development Worker with an excellent community service record and a strong work ethic. Skilled in utilizing Microsoft Office Programs to identify new opportunities for community outreach efforts within a development context. Able to explain and promote a wide variety of community programs and activities to audiences of all ages.
EMPLOYMENT EXPERIENCE

Nov 2017-Sept 2018, Marketing Hub Officer-SNV Smart Development Works (Mbarara, Uganda)
· Maintained relationships between prospective farmers and the key partners that is value chain platforms; such as cooperatives and financial institutions. This is through the continued supplementation of market development between various stakeholders.
· Ensured that there are centres of excellence are established in the areas and this is maintained to serve as models especially in bio slurry.
· Provided support in the organization and delivery of technical support in workshops, consultations, seminars and training sessions.
· Identified and developed value chain actors for the Hub mostly especially farmers, community-based organizations and farmer group. This is done to make more awareness to the citizens.
· Regularly monitored and reporting of activities with the region
· Implemented models in building effective distribution channels and effectively share and manage accounts with other actors in the sector
· Implemented Train of Trainers for the extension workers and farmers in the bio-digester operation and maintenance.

May 2014-March 2017, Manager-Phatsone Hardware and Water Engineers (Wakiso, Uganda)
· Managed all the daily activities of the hardware and purchases of the require items.
· Supervised all internal and external activities within and around the premises 
· Balanced the everyday sales and creation of a data base for reference

December 2010- February 2014, Customer Advisor -MTN Uganda Kampala, Uganda

Roles
· Selling MTN products and services on line
· Handling customer complaints both in the field and at the call center
· Making sales reports on a weekly basis
· Organizing and taking minutes of all sales staff on a daily basis.
· Providing advice and assistance to the incoming customer/client (s)
· Providing detailed information as regards the new and products and services available on the market.
· Making a follow up with participants the policy of 24 hrs in order to maintain efficiency.
· Review monthly reports for effective plans and find resolutions and plan way forward.
· Conduct team meeting and see how to improve on the key notes

EDUCATION EXPERIENCE:
2006-2009, Bachelor of Development Studies-Mbarara University of Science and Technology (Mbarara, Uganda)
2002-2003, Uganda Advanced Certificate of Education (UACE)-Kitabi Seminary
1998-2001, Uganda Certificate of Education (UACE)-Kitabi Seminary 
SKILLS
· Outstanding interpersonal and organizational skills 

· Excellent familiarity with Microsoft Software (Excel, Word, PowerPoint and Excel)

· Excellent familiarity with community building strategies

· Superb ability to work independently with minimal supervision and in a team

· Enthusiastic and flexible attitude 

· Highly Proficient in English, Runyakitara, and Luganda with basic knowledge in Kiswahili

· Excellent Ability to adapt to new environments

HOBBIES: 

Making friends, Reading, watching soccer and listening to music.  
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