CURRICULUM VITEA

LUBEGA FRANCIS

TEL: 0773-199044/0702-095129
Email: lubegafrancis2010@gmail.com
CAREER OBJECTIVES

I am now looking for yet another challenging opportunity/position in your organization where I can put to good use my training and experience with all my competencies and ambitions so as to be more productive to the company and add value to myself. Additionally, to achieve the highest level of management and administrative competences through practice within the service provision in development oriented companies that foster innovative thinking and offer opportunity for growth through a challenging and stimulating work environment.

PERSONAL PROFILE

I am cooperative, teachable, and respectful. I am honest with integrity and above all God fearing. I am committed and I greatly dedicate my self to my job. I greatly respect time and my job altogether.
I have the following competencies;
· A structured approach to dealing with complex and variable work environments in an independent manner.

· Ability to balance opposing business requirements.

· Ability to balance long term and short term requirements independently.
· Strong evaluation, communication and reporting skills.
· Able to provide advice and cause/effect evaluation to support business decision making.
· Independent and logical thinker, yet an achiever and implementer.
· Leads by example.
· Good at managing large volumes of information and can add value through management reporting.
· Builds relationships and networks easily.
· Has a strong service ethic.
I have acquired the following skills; 

I have excellent communication skills both oral and written, interpersonal skills, presentation skills, leadership skills, reporting skills, analytical skills, marketing skills, customer care and public relations skills. I am a computer literate (Microsoft World, Microsoft Excel, etc) and I have good banking and accounting knowledge.

WORKING EXPERIENCE
     PERIOD                               POSITION/RESPONSIBILITY                    PLACE

March 2016 to date
           Corporate Relationship Manager             Diamond Trust Bank
Responsibilities:

· Identifying and developing of corporate business and responsible for the interface between the bank and the client or prospective clients with emphasis on fee income generation, lending and trade finance. 

· Assisting Head of Department (HOD) in Credit appraisal process, undertaking analysis and interpretation of financial statements submitted by customers, preparing Credit Applications and recommending credit facilities to the appropriate final approval authority while monitoring all aspects of the bank’s policy and procedures on credit.
· Preparation of Letters of Offer, Call Reports, and other official documentation and assisting in opening current accounts for new corporate customers. Liaison with professionals, i.e. Advocates, valuers, insurers, etc. (seeking legal opinion on different work related issues, security documentation, technicalities, valuation reports, insurance policies, etc.) and scrutinizing security documentation from customers.

· Monitoring of existing facilities to make sure they are up-to-date with repayments and if not, follow-up for payments. This includes drafting, initiating and filling corporate customers’ correspondence and communications on behalf of the HOD.

· Managing, monitoring, controlling, and being responsible for the assigned/developed corporate lending portfolio. This involves providing personal service to customers including making calls and visiting them on the site and reporting work progress to the HOD.

· Monitoring of existing facilities to ensure any security documentation e.g. Insurances, land rent and rates and audited accounts revaluations that needs to be renewed, is done on time.

· Monitoring the TOD for Corporate accounts and liaising with the Branch on reasons for excess, e.t.c.

· Preparing, and submitting the weekly statistics and reports. Also ensuring corporate customer file is properly maintained and papers filed correctly.

· Building up professional knowledge on business environment with a view to understand factors affecting customer’s activities.

· Maintaining good customer relationship in order to ensure that customer needs are met and are in line with the strategic objectives of the bank. Also dealing with customer queries over a range of credit matters.

· Promote the bank’s range of services continuously by:

· Updating knowledge of banks products and services with a view of cross selling them.

· Sensitising customers to our branches/regional network.

· Updating knowledge of competitor’s products/pricing.

· Any other matters that may be assigned by the HOD from time to time.  

Aug 2014 - Feb2016           Supervisor Customer Service /                   Diamond Trust Bank



     Bancassurance Specified Person
Responsibilities for Customer Service Supervisor: Aug 2014 - Feb2018
· Supervising and maintaining bank’s high customer service standards and supervising customer service officers.
· Marketing the bank’s new and existing products and services to enhance the existing/new customer base.

· Pursues customer opinions on the bank services, by attending to their complaints and opinions and provide quick solution.

· Corresponding with clients, Branches and Head Office.

· Advises on foreign business transactions.

· Oversees timely account opening, delivery of ATM cards and cheque books and ensuring 100% KYC checks as per procedure.

· Ensure dormant and overdrawn account customers are followed up for reactivation and regularization respectively.
·  Coordinates stationary requirements, lighting, general ambience of banking halls, and proper positioning of cameras.
· Ensure compilation and timely submission of customer service reports.
Bancassurance Responsibilities: July 2017-Feb 2018
· Soliciting insurance business and closing sales. Insurance business is obtained from both bank customers and non-customers within bank premises and outside in a strategic arrangement.

· Ensuring customer retention / customer service and referrals, through building customer relationship and identifying other insurance needs for existing customers.

· Arranging and making presentations within and outside the bank premises to prospective insurance customers both individuals and groups.
· Receiving, forwarding and following up on insurance claims.
· Traning staff and advising them on insurance business.
July2011-July2014
   
Chief Teller/ Custodian
          
 Diamond Trust Bank

Responsibilities:
· Pursuing teller work in addition to the following responsibilities;

· Second vault and ATM key custodian role: responsible for updating Vault and ATM registers with the system, replenishment of cash in the ATM as well as confirmation of cash both in the ATM and in the Vault, and handling of keys.
· Head of Cashiers/tellers role: responsible for training of cashiers, supporting them, confirming their cash etc.
· Signing bank registers, and instruments e.g banker draft. 

· Acting as a temporary branch operations manager in case he/she is away.
Jan2011-July2011.                  Business Growth Officer                               Equity Bank     








     
As a Business Growth Officer at the branch, I was responsible for growing the loan book, growing number and volume of accounts/deposits, satisfaction and retention of existing customers and ensuring that customers are aware of our different products/services.

These were done through;
· Routine field visits involving marketing of different accounts, loans and other services to civil servants/institutions, groups, businesses class and companies.
· Building strong customer relationship which involves calling them, visiting them and interacting with them. This helps among other things, identifying clients’ needs, and offering them services that suit their needs hence satisfying them.  
· Emphasizing and ensuring that good customer care is exhibited at the branch. 

· Fostering customers’ knowledge of the bank’s products and services. 

· Following up on signing of Memorandum of Understandings (MOUs) between the bank and the different institutions.

· Designing weekly marketing plans and doing the necessary assignments to the staff. 

· Preparing weekly marketing/product performance report.

June 2010-Dec 2010      Teller/Customer Service             Equity Bank
Responsibilities:                                                                                                                                                                                                                                                                                                        

· Handling deposits, withdraws and money transfers as a cashier.

· Helping clients to take up different services e.g. opening accounts, ATM application etc.

· Attending to customers’ inquiries.
· Spearheading customers’ awareness of the different products and services offered by the bank.

· Regular reporting on the performance of different products/services.

2010Jan-June 2010                  Loans Officer                  Bayport Financial Services   
I carried out the following roles/duties;                                              
· Identifying and meeting prospective clients.

· Making presentations to groups and individuals on various services offered.

· Advising clients on each loan product and giving them options to choose from.

· Assessing whether prospective clients have the necessary requirements.

· Assisting clients in filling application forms and ensuring that the loan is disbursed. 

· Promoting future business by establishing good relationship with existing clients.

· Protecting the image of the Institution in the public.

· Orienting new employees and assisting them in the field.

2009Aug-2010Jan
 Field Team Leader-Marketing     MTN (under Legends   
                                                                                                        Venture Marketing firm)

I carried out the following roles/activities as a Team Leader and Sales Executive;  

· Involved in motivating my team, encouraging, addressing, requesting for its needs, providing it with necessary equipments, and providing all necessary support as a team leader.
2007Aug-2009July 
Marketer/Team Leader  
Golden Neo-Life Diamite  Int.                                
As a marketer in a network marketing company with a wide range of products, I carried out the following roles/activities;

· Recruiting a team and developing it (leadership).
· Marketing and distribution of products.
· Identifying and meeting prospective clients.

· Making product and business presentations.

· Making follow-ups on the customers.               
Other positions held include;

· 2007 June – Aug; Data entrant and analyst at Kaliro district headquarters

· 2005 Jan – Aug; Part time teacher at Kikoma S.S 
EDUCATIONAL BACKGROUND

YEAR                    INSTITUTION                            QUALIFICATION

2005-2008          Makerere University              Bachelor of Science in Business Statistics.

2003-2004          Masaka Secondary School    Uganda Advanced Certificate of Education.

1999-2002          Gulama Secondary School    Uganda Certificate of Education.

1991-1998          Gulama Primary School         Primary Leaving Examination.

OTHER QUALIFICATIONS

· 2017
C.O.P (Certificate of proficiency) from Insurance Institute of Uganda.
· Several certificates of training in Sales and Marketing.
PERSONAL INFORMATION

NAME


:   LUBEGA FRANCIS

SEX


:   MALE

NATIONALITY
:   UGANDAN

DATE OF BIRTH   
:   9TH JULY 1984

MARITAL STATUS
:   MARRIED
RELIGION

:   CHRISTIAN

CONTACT ADRESS :   +256 773 199 044 / +256 702095129
EMAIL ADDRESS
:   lubegafrancis2010@gmail.com  

LANGUAGES

	Language
	Spoken
	Written

	English                       
	Fluent 
	Excellent

	Luganda
	Fluent
	Good


HOBIES

Sharing information with people and discussions, making friends and keeping them, playing and watching football, reading, and listening to radio programs.
REFEREES

1. Mr. Albert Nyakahuma 

                   2. Mrs. Jeanne Lelei
Audit Manager                                                   Branch Manager
Action Aid Uganda                                            Diamond Trust Bank Uganda Ltd
Mob: 256 782 645 077

                          Mob:0712852854/
Email:albert.nyakahuma@actionaid.org                      0701852854

                                                                            Email: jlelei@dtbuganda.co.ug 

     3.     Mrs. Irene M. Nampeera
Head Credit Analysis
Diamond Trust Bank Uganda Ltd
Tel: 256-772827565/0700374746
Email: mutinyerene@yahoo.com
I LUBEGA FRANCIS declare that the above information is true to the best of my knowledge. [image: image1.png]



